














 

OFFICE OF THE COMMISSIONER OF CUSTOMS, (NS-GENERAL)
B-205, 2nd Floor, CCSP Cell, Jawaharlal Nehru Customs House,

Post: Nhava Sheva, Taluka: Uran, Dist.: Raigad, Maharashtra – 400 707
E-mail Id: ccsp.jnch@gov.in

 To,                                                                                                                          Date:    01.25
 
The Manager
CFS M/s. ALLCARGO TERMINALS LIMITED
Village-Khopta , Tal-Uran , Dist -Raigad
 

Subject: Deficiency memo w.r.t Inspection/Audit-reg.
 
               In this regard, an Inspec�on/audit of the CCSP for the F.Y2023-24 was conducted on
09.01.2025 by the team of Officers of the CCSP Cell, JNCH.   During the visit  and following
deficiencies have been observed .

i. In the cabin at the gate complex for the Gate officer, there is no proper space and
sanitization/cleanliness, no internet connectivity, and Air Conditioner  is also not
working properly. Washroom used by the officers are in pathetic condition with no
maintenance and without proper cleaning.

ii. The different  charges levied by CFS  are not displayed at prominent place and also
not shown in public domain, it is sent on private email address, whenever anyone
enquires about them.

iii. Fire drill was asked to be performed during inspection and the response of
the firefighting was found to be very poor. When mock fire drill was conducted
some of the  staffs even failed to reply the answer asked by officers and water
pressure was low so that it could reach only upto the height of the 3rd container
only and the 4th container in the stack is dry.

iv. Entire premises is covered with 233 CCTV Cameras but some of the cameras are
placed on very small poll, because of that the view blocks when any vehicle with
container parks In front of the camera.

v. Some of the lights not working properly in warehouse.

vi. ‘No smoking’ sign boards was hidden, anyone can hardly see them.

vii. There was a list of medicines in First Aid kits box, some of them were missing and
some of them were expired.

viii. There is no facility of crèche available in the CCSP.

ix. Space allocated for storage of hazardous cargo within the premises are not having of proper
construction including, RCC roofing, flooring.

x.  proper computerized system for monitoring the location of goods was not  found
 
3.            In view of the above, you are directed to rectify the mentioned deficiency at earliest and
intimate this office for further action. 
   

       Yours faithfully,
 

 
     (Gurinder Singh)

GEN/4578/2024-CCSP-O/O COMMR-CUS-GEN-NHAVA SHEVA I/2644421/2025



                                                                                                              Asstt. Commissioner of Customs,
                                                                                                                CCSP Cell, JNCH, Nhava Sheva

GEN/4578/2024-CCSP-O/O COMMR-CUS-GEN-NHAVA SHEVA I/2644421/2025



lngen u ity ln Motion
To

The Assistant Commissioner of Customs
CCSP Cetl
Jawaharl,at Nehru Custom House
Nhava Sheva

Date : l9'h March 2025

Dear Sir

Sub: Def iciency Memo w.r.t. lnspection / Aud it - Reg

We are in receipt of your letter on the above-mentioned subject. ln respect of the above and in
repty,woutd like to inform you as under:

i) Thank you for bringing these concerns to our attention. We understand the importance of
maintaining a comfortabte and f u nctional work environment for our officers

Regarding the issues raised

Cabin Space and Cleanliness: We acknowledge the need fbr proper space and
enhanced sanitization in the cabin. We have already instructed and coordinated with
the relevant team to ensure the area is better organized and maintained regularly.
Internet Connectivity: We have already provided the inlemet connectivity to Gate
olficer and always ensuring that the necessary support is provided for uninterrupted
communication and efficient work.
Air Conditioning: We are aware olthe problem with the air conditioning and will
have the unit inspected and repaired as soon as possible to ensure optimal
functioning.
Washroom Maintenance: We sincerely apologize for the condition of the
uashroom which is used by the Custom officers as well as General Trade person
also. We will restrict the entry of public and w'ill keep washroom 1br custom otficers
only. We will ensure that regular cleaning and maintenance are scheduled to
improve the situation.

ii) Disptaying of CFS Charges : The schedute of CFS charges for various services has been
disptayed at Company website ww\,v.3ilcargoterminaLs.com home page and is accessibte to att
the trade. ln addition to that CFS devetoped MY CFS Mobite app wherein customers are a[towed
to take the proforma invoices for their consignments. This schedute is atso displayed at our EDI
Centre where att the customers are vising.

iii) During the said audit, there was some problem with Fire Mains line and hydrant system was
in maintenance and not working property and hence fire hydrant pressure was found tow at that
time. Now probtem was resotved and fire hydrant system working property as perfire norms. Due
to nervousness security was failed to repty to the question property which was asked by custom

ALLCARGO TERMINALS LIMITED, Village - Khopte, Taluka - Uran, (JN Port Area), Dist. - Raigad, Maharashtra - 410 206. tndia
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officiat during a udit. Now motivationa I training was provided to the security an
abte to reptyto the query in future.

e
n nut8y o tion

iv) Regarding the btockage of view due to vehictes with containers in front of CCry Cameras
mounted on sma[[ Potts , woutd tike to inform you that there is operationat difficutty in instatting
CCTV Cameras in Container storage yard and hence we covered ya.d arca through cameras
instatted on high Masks strategicatty to cover maximum yard location part f rom these cameras.

v) Some Of the tights not working in warehouse has been identified and reptaced with new tights
and now there is proper lux levet.

vi)" NO SMOKlNG" sign boards retocated and disptayed at prominent locations and can be easity
seen.

vii) Att the first Aid Box f itted with tatest and vatid medicine as per list provided in f irst aid box.

viii) Facitity of Creche is not appticabte to our CFS because there are less number of femate
emptoyees. As per Section 48 of the Factories Act, 1948, Creche facitity is applicabte to the
organisations who emptoy more than 30 female employees.

ix) Container, itsetf being an enctosed safe storage structure is not required to be stored in
another enclosed storage structure as being mandated by CCSP lt is neither practicat nor
advisabte and is a deviation from any standard prevatent norms. ln this regard our CFS
Association atso done the various correspondence with your office and The Commissioner
General as wet[ as Chief Commissioner.

x) We have software catted CFSMAG - Enterprise Version wherein att the cargos location within
the warehouse is mentioned. For the containers there were RFID tags associated with the
containers to locate within the yard is atready working. We are aLso upgrading this system by
implementing smart yard concept and tag tess operation very soon.

Hope above att witt suffice your query

Thanks and regards

For Attcargo Termi

Subhash Bangar
AGM -Operations

ALLCARGO TEnMINALS LIMITED, Village - Khopte, Taluka - Uran, (JN Port Area), Dist. - Raigad, Maharashtra - 410 206. lndia
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Container Fr*l,rht $tationc Aeeociation Of lndia
tnsplre Cospac**, Charnber #t, lllayuresh Squg-e-7th Floor,' 

Soetot' 1$ il{if r Ll.elsgur Navl Mumbal '{00614

Tsl # + Sl 2? - 46087J?& Tislr: www.cfcal.ln CIfi: U6303lttH2006FTClg2883

CFSAr/JNCH I 06 t 2024 -25

The Commlsslontr {Generalf
Mumbai T.onell

JNCH, Navi Mumbai

Dear Sir,

Sub:

24u Apri2024

.r'1.,.,

Kind Attn: Xr. D' S. Garbf:a[ IRS
'i,'

IssLte oetlsining to crcatign of Attrtitio;a;ilitfrNgirebrick watl. & 49C Roofinr
/Flooring fu'storaae qf Haz.ardqu|...Cq&taiFrs / &rgoesin CFSs

Ref: I JNCH letter dated lst Feb 2024
iil CFSAI representationtiTnt' EW on 2N Feb 2O2a
iit) CFSAI reprc*ntationto CCJNCH 13t'March 2024
iu) CFS/.I letter to CC.INCH 14th March 2024
u/ Submissdons ut JNCIT canwned Meeting on 22na Mwch 2024
ui) CFSy'./ Letter dated 26;n Morch 2024 coveing aboue submtssions
uffl CFSAJsubmissfon to CCJNCH 4th Apil2A24
ud, CfSAIletter to CC JNCH rch &rit 2024

Dear Sir, ''.'

l) We once gain seek to draw your kind attenriorr to the above correslrondences,
representationiand submission made to'3":u as well as CC JNCH on the
instnrctions issued W CCSP Cell vide their ietter dated 1* Feb 2Q24 instmcting
CFSS to constnrct Additional Infra (Firebriri; tulli, RCC Roofing and".Flooring) fot

Istorage of Hazardous cargoes in CFSs.

2l In this regard, whilet we aubmitted a detarled response on 23'd February
2024, bitnging out the fact that the instnrctions to create additional lafra as
instnrcted vidC JNCH letter ia contradictory to CBIC Circular and eeeking withdrawal
of these instructions. hr absence of any response, we approached CC JNCH on 13tt'

March 2024.

3) OC JJ\fCH qfter glvlng a pac'e'at heartng and agreelrtg to our
suftmlsslor1s uas ol th.e vlew that th.e cantt,ttts of CBIC Clrcular 4AnO6 had
appat,ently been mlclnterVrztzd 6!, C6$P CaII ;rrtd assurv,d us tlwt thls wlll fu
rZJohnd crna *r lnsttttctions rlulllba wltluh'nci:r:. "Ihe submissions were compiled
and submitted vide our letter dated 14tt'March:-402.i., to enable CC imitate necessary
action.

4) Consequent to above, you convent':d r.i lr:ei,t ng of CFSAI & all CFSs on 22"d
March 2O2+. Ttre undersigned reiterated ttt*. *trbmissions made which were
documented and sent vide our letter dated 2ott' i\Iar.;h 2424 and some extracts are
embedded below for easy reference;

llPage
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i. ,efracts fiom 1BIC 40/2016 quoted in your letter. had appo.rently bgeJt

misinterpreted and our members uere fully crlntpliartt utit\ exisling infrastrudure'. In

vieu of aforesaid, u.te lwd sought relief for withdraz.ucd of these instntdions or at least
keep thcm in abegance".

fi nTlw safe distances betuteen builtlirqs a.nd hazardous @rgoes oth.er tlwn
explosiues uaries from 3 meters to 3O metzrs, in uanaus rules and practt'cas, in otlwr

ports outside the country-In order ta hnue uniformitg, lhe dlrtancq of 3O mctcllr ls
ore-scLbcd to bc m lnt lned betwccn lwarcl%Lt aarao (otlwr than cxPl,,slwcl
and admlnlstruthn bulldlnag, Howcw4 lihe dlstanca of 2OO meter as

mcntlond ln CBEC C:lrcrl,lar No.4f2O71 u;ottld be obsenad befipacn thc
hazg4dous cargo let@bstrx ln narfiiril and the admlntsttz;tlt.rt bttlldlttgs. Tlle

distance to be maintained between hazardous uttgo and general cargo utould be as

presuibed in IMDG (Interrlational Ma'itime Dangerous Goods) Code for storage in pr7
areas.

fii ,It is pertinent to notc tltr:t CtlSs & Pat1cs tn Indla do not, ho.ndla
s&xltlostvcs, w,rtlclr'are termcd Ctcss 7 umder IWDG Coda and as such4-Q
as quotsd ln Cfr$P lcttar ls not aloollgablc g, Gft$s. Bxplosives, if imporled

(normattg done bg Defene establishments) @re hard.led at arrclarage and are taken

to the mnsignee's depot & do not enter porl or C.rSpremises"

iv "Ve agcln rcltrl,:olte thct CCSP Celli copttoned lcttsr reltaratec
contcnt s of 4/2 O 7 1, whlch lwae talen ov*rldden bg GBIOC 4O/2O 7 6, lf applled,
tt would bc ln conttudlctlon to SC otdar-

v, Having seueral antainers stpred tagethcr at one location could pase a

potentiat nbk to ang CFS facilitg as this would be a big deviation to tlw rcrmal storage

method. whcrein Hazardous & non Hazardous untainers are allowed to be stnred

adjacent to each other subjed, ta foltouttng tle segregation table provided bg IMDG.

5) Despite providing tull clarity & taking'up with cc JNCH on 4tr April & 16tb

April 2024-, wc understand tlut OCSP Cell contbutos to tnalst on creatlng
a.d.dtttona.l hfrq. alde tlvlr letter to cotttc o! aat ntr;m&ct CXSs. We once again
seek withdrawal of the instructions issued vid€ UNC.H letter dated la February 2024
at the earliest as the deadline given to CFSs to create additional infra is 30tu April
2024. '.

Yours I

Frelght Statiour Assoclatlorr cf }itllar
Encl:as stated:

Cc: Chief Commissioner JNCH .. with a'reque$t ftl:r'urgent intervention

2lPage
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Gontainer Freight Stations Association Of lndia
lnspire Gospaces, Chamber #9, Mayuresh Square 7th Floor'

Sector 15 CBD Belapur Navi Mumbal - 400614

Te! # + 9122 - 46087178 Web: wwwcfsal.in CIN: U63031MH2006PTC162883

CFSAI /JN CH I A4 I 2024-25 16*, April 2424

Thc Chtef Cormlreloacr
Mumbai T.oneII

JNCH, Navi Mumbai

Kind Atbe: Ur. nsjcsh EandeY, IRS
Dear Sir,

iaatt@ lttt;c fgpfirrs /ry*frry fy.st *q" rI
ffi'c.arao"sincnss

Greetings from CFSAI

llPage

u At tlre outset gratefuI thalls for meeting us on 5s April 2024, P$Ler

discussing trr" "i""i. 
on BMCT PGR Biuing issue, we took the opportunity

to again Jensitii the issue related to instructions of CCSP Cell, JNCH to

create Additionat Infm (Ftebnckutalt, RCC Roofing and Floorhg) for storage

of Hazardous cargoes in CFSs.

2l You will kindly recall, we had made a detailed represgntation- o-n |3tr
March 2024 on *ri" -"tt"i ana after hearing our submissions and finding

ur"- logical 
"rro 

*-""i, yoo had kindly lgeea that the additional infra is

i"A"eA iot required au iUl CCSP Cell had ipparently misinterprete{ the
' CefC iir"rtars. you had assured that you will kindly advise them accordingty

to roll back their instmctions of creating additional Infra.

3) Consequently on 14t' March 2924, we made detailed oubmissions of

orrr ,"pr."unLtion-to you (oopg a_ttaaheQ and whilst we were hopeful of

,"oi"iirg 
^r, "a"iu" 

toL CiSp 6e11 withdrawing their instnrctions conveyed

vid.e their letter A"tua 1at February 2024, *u -ere catled for a Meetingon22d
March 2024 conie""a uv Commiisioner (General). qFSAI as well as a1l CFSs

were invited. We also d.oiumented our s..L*issions vide our letter dated 26rt

March 202a. {coPg ottrched)

4) During the meeting cFSAIon behalf of All Members, made submissions

yit *g*irr, o'iti"tr *"re iuly endorsed by CFSAI lvfember as well as non-

Members. We exptainea ai to why creation of additional brfrastmchrre of

appropriate neatifrre resistant walls and RCC roofing & flooring wittrin the

rt"p""tir" CFS facility to store all Hazardous cargoes is not a requirement

Regd. Off: C/O JM Baxi Cfs, Sector - 08, Dronagiri, Taluka Uran, Dist. Raigad, Navi Mumbai '400707
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by any statutory body and in fact it wor[d be counterproductive and become

; [G"-p.i;"d"I riit for atl CFSs' Some extracts from our submissions
madJ are embedded below for quick reference'

"ertractsJromCBIC40/2016Elotedingourletterlndapparentlg-been

"ii"i.rpra.a 
and. our ^r iers utere fully @mPlia'lt utith existtng

infmstirfure". In uieut of aforesaid, we hgd sougttt relief for utithd.rauol of
titese in$ruaions or at least lrcep thcm in abegane" '

"The sale distan@s behreen buitdings and tozordous cargoes otlgr thnn

explosiies uaries from 3 neters to 30 meters, in uaious rules and practices, in

oihu port" outside the country-In order to houe uniformitg, tle dlstance of
30 m(,''ers ls prescrlbed to be ,'nfilnto,tned bet,r',,aen hosardoua @'ao
tother th n exoloshtcsl and old,,,Iilnts,,ratloe t1.tlldlnas' ,Joutcwr, the

dlstornce o! 2OO meter as nentloned ln CBEC C:lrctlar No;4/2oll atould

be obserae.d between thc h'azoirdot/rs co;',ltol@sl?€-1fl-nr!f/.u!,l and the

c.dmlnlstrortloe bulldtngs. The distanre to be maintained betueen hazardous

cargoand.generalcargotuauldbeasprescribedinlMDG(InlemattonalMaritime
Dlngerous Goods) Code for storage in port arca*"

*It is pertinznt to note thot crss & Ports in India do not handle '@losiues"
uhich are tenned Class 1 under IMDG Code and as such oara 2 as auoted in

CCSP letter ds not apolicabLe to Exptosiues, if imported (rarmallg done bg
nd- are takcn to theDeferrce establi,shments) are handled at anchorage a

ansiqtee's depot & do not enter port or CFS prcmises'

5) We now seek your urgent intervention. seeking withdrawal of the

ii"tr,.,"tiot 
" 

issued vide JNCH-ietter dated Lst February 2o24 as the deadline

given to CFSs to create additional infra is 3Ob April 2O24'

Yours sincerely,
For Fretght Statlo[s Associatloa of Indla

U
General

Encl:as stated

,/'(\
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Container Freight Stations Association Of lndia
Inspire Cospaces, Ghamber #9, Mayureeh SquTe 7th Floor,

Sector 15 CBD Belapur Navi Mumbai '400614

Tel # + 9122 -46087178 Web: www.cfsal.in GIN: U63031MH2006PTC162883

CFSAr/JNCH / 67 / 2023-24

ii) We reiterated all our
dated 14tt' ma-rch 2024,
your convenience:

26uMarch2024

The Commissioner (General)
Jawaharlal Nehru Custom House (JNCH)
Nhava Sheva
Navi Mumbar-flO}7}7

Dear Sir,
Kind Attn: lfir. Dhtrcn. I Gasbyal IRS

s-u!: M"ufrnq- in NC$-24Morrh 202! rls"uu rsrtoining to *ot:gr,n o.f Additio*r
Infrastructure for Handting

dated ltt Feb 2O24

Greetings from CFSAI

1. On behalf of o$ Member CFSs, our sincere thanks for coavening a meeting
on 22od March 2o24,1h9rebv svilg us an opportunit5r to once asain fresent ourserious concems arising out of .INCH lettei-clated t-* F'ebruary ZOZ+'. Ttris letterinter-alia directed our Member CFSg to cr'.=at.e additional Inftaetnrcture of
lqqrgpltgte heat/fire resistant walls and RS roofing & flooring within the 

"""p""tirr"CFS facility to store all Hazardous car3oes.

2. In response 
_t-o F" captioned letter, sincc we were not aligred with JNCH,S

views, vide our detailed submissions of 2$a February 2024, we requested you toli*$y reconsider your directives issued vide your letter of 1* February'2124to-create
additional Infrastmchrre. our submissiorwas that the "*&i ,tli--carc4of2o16 quotod. ln goar ldaai had apparcetlg heen mrcu*ryretfu ooi ou,

'mcm&e,nl uae fullg compllan*, utwt-c*ttni tr*a*uatt.. ln view ofaforesaid, we had sought relief for withdrawal of thlse instructions or at least keepthem in abeyance.

l. During the meeting on 22a March 2O2'+, ive made following submissions
before you: 

.

i) since the mater remained unresolved, w.e approached cc .INCH on 13u
March 2024, seeking his kind intervendon and macle detailed submissions on l4rr
March 2024.

submissions matie to CC JNCH vide our captioned letter,
which qre briefly sBmrnarised and reiterated below foi

a) ccsP cell has relied on para 2 cf CBIC circular 4ol2ol6,which inter-
alia states :

llPage
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"As per Guideline 5, CCSP is re-qtired to allocate sepatate spare for storage of
htzardous cargo uithin tlw prembes and the same slwuld be of ptoper

cotlstrttction including approptiate lteat or fve'resistant uall, RCC toofing,

Jlooring. Such areo stwll be situated at a minimurn dbtane' of 200 tneters awaY

from main ol@, administratiue, ststotns offrce builditu so that tle storage of
luzardous cargo is in such a manner thot it does not endanger the people

working in the premises'

b) Extracts quotd above in para 1 & 2 by cBI! r9lers to their clrcular
4/ZOtt, conteni.s oJuthlchuere chdllcngedbg CfrsAI lngon'blc Eonbag
flC & tlureJater vtde SLP ln Eon'blc SC. SC on conclusion of hearing
delivered an order in favour of CFSAI in AugUst 2016. Consequent to issuance
of SC Order, CBIC issued 40 12016 as fresh Guidelines overriding 4l2OLl e
meticulously incorporating relevant extract from SC order in the CBIC
Circular aOl2016:

"while the wP of GFS/U in HC was pending, a ioint Teclnical committee

comprtsing of Members from Ministry of Bnuironment and Forest (MoEF'),

Ministrg of Shipping, CBEC, Port Thtst, etc. ('Committee'), uas consfituted, to

Eve recommendations on the distance(s) to be maintained befuieen the

hazardous mrgo and tle general Cango in the anstoms area on one hnnd and

befiteen the hazardous cargo and the administratiue building on the otlef

c) .Para 5 (bf of the CBIC 40/2O16,arBPly clarifies :

'Tle safe distanes between buildinQs and lwzardous catgoes-sttw" t toltl

e ilosl a uaries@uaious rules and,metices. in

other pods outside tlue auntru. In order to lta,te uniformity, the distane of 30

meters is prescibed to be maintainedbelueen tnzardous caroo bttwr ths4

e&lo_siues,land.a.dministratiuebrildlnqs.H'ttlteuer,tlvdl.stanceol2OOmeter
a.s mentloned ln CBDC Clratlar No.4/2O77 utould be obsenl5;d befiteen
tte lrgzordous cargo lexploslrcg 7n n&ugl and tlu admlnlstratlue
bttlldtngs. fue distanrn to be mairttained bgfiaeen hazardous cargo and
qeneral cargo tpould be . as prescribed if IMDG (Intemational Maritime
Dangerous Goodsl Codelor storaae inport aretas.'

d) It is pertinent to note that CFSIs {b Pot-t-e ln Indla do not lrg,;dle
*IrtqbEfoc;D uhich are terncd Clcss 7 under IIWD(, @dc arrd as such
earh,_Q as quoted tn &SP lr;t:ter ts no_olppltcahle tq.Cfrt..E:qplosives, if
ir"port"a (normallydone by Defence establishments)are handled at anchorage
arrd are taken to the consignee's depot & d-o not enter port or CFS premises

e) As mentioned above in para 5 of cBIC Circular, all our membe, cFss
are strictly observing the distance to be rnaintained between hazardous cargo

and general cargo as prescribed in IMDG.(Internationallvlaritime Dangerous
Goodsl Code foi storage and have requisite safety and fire precagtions in
place.

fl ccsP cells captioned letter reiterates contents of 4/2011, which have
been overridden by CBIC 40/2016 as per SC directives. If CFSs are directed
to follow above, it would be in contravention to SC order dated AugUst 2016.

2lPage
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g) MPCB is the statutory & competeat authgrity who issues "Consent to
[sta1bttsno for hazardous goods when a facility is established and wery five
years issues a "Certificate' valid for 5 years termed as "Consent ta Apelteo
, e copy of "consent to opetate" is attached for reference.

h) MPCB & not JNCH is the Statutory authority for issuance of Hazardous
Cargo certificate. Barring JNCH, no ot}er Custom jurisdiction in India follows
the process of issuing of a 2 year validity "hazardous Notification' in addition
to rispective Valid ceitificates issued by respective PCBs. hrformatively, this
practice has started in 2018 and is not mandated by CBIC-

i) The safe distance for storing hazardous goods including explosives on
Iand i.e. Container Depot, CCSP area, Custorns notilied area etc. (other than
port area) for which specific rules exists shall be guided by said rules i.e_G_as

cYmaer Rules, 2oo4; the E:plosive Rules, 2008; Petroleum Rules, 2Ao2;
Siatic and Mobile Pressure Rules, 1981 etc., as applicable, Howetpr CISs do
not handle sexploslaes'Cl,css 7 IilDG ca"goes

4. During our submission to your good self, we also slurcd demcilts cad rishs
o! storage all hazolrdoraa aan:goes at one locatl;on, whlch out menher CPtSs

haac been advtsedolde CCSP kll's capltonedlctter.

c) Having several containers stored together at one location could pose a' 
potential risk to any CFS facitity as thls woul.d, be a n4lor deolatlon to-the
normal storage mctltod whereln Haz.ardous & non frazardous
contalners an allouted, to be stored adJacent to eqch otlwr and ln'line
wlthIMDG Quldellnes

b) Cottainer, itself being an enclosed Safe storage stmcture is not regyire! _to
be stored in another entlosed storage structure as being mandated vide CCSP

cell's letter. It is neither practical nor advisable and is a deviation from any
standard prevalent norrn. Our member CSS are aware that storage

/warehousing of Hazardous LCL cargocs would need special 1i1e fiqhlinS
detection system and extinguishing system, as defined in warehousing Rtrles.

Our members mainly store FCL Hazardous cargo containers'
t

c) In few cases when they receive Hazardous Cargoes in LCL container, they
continue to be stored within the containers thus ensuring safe storage.

5. In view of our above submissions, we request you to please review the
instructions issued vide your letter dated Lat Febmary 2024, so that our Members
are not required to create additional infrastnrchrre.

Yours
Statlors Associatlos of Indla

Cc: Chief Commissioner, Mum'batT-one II, JNCH
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Container Freight Stations Association Of lndia
lnspire Cospaces, Chamber#9, Mayuresh Square 7th Floor,

Sector 15 CBD Belapur Navi Mumbai -400614

T€l # + 91 22 - r[6087178 Wab: www.cfsai.ln CIN: U63031MH2005PTC162883

cFsAI/ JNCH/66 I 2023-24

The Chief Coomissioner of Customs
Mumbai Zone II
Jawaharlal Nehru CuBtom House (JNCH)

Nhava Sheva
Navi Mumbai-40o707

Dear St,
Kind Attn: ![r. R4terh PeadcY ' IRS

Sub:
1n

14th March 2024

o

Greetings from CFSAI

1. This has reference to CCSP celt, JNCH letter dated 74 Feb zo24lcoPg
';fr"";;i';"-;;;captioned subject, which inter-alia directs dl our Merober to create

;dttt;; il;t*ltur" or 
"pdtopti"ii 

heat / 6re rcsistant-walls and RCC roofing

& il;;;.il-th; t""p*:til;tis rt"iutv- to store^all Hazardous cargoes We

i"-iJii ." u"tralf of aI mernblrs on 23'0 Fibruary 2o24'.we are thaulful to vou

ffiffi&-;fficirtAl t""- ; rCJ r'r"ttu zo2+-arrd giving us aa oppor nitv to

make our submissions, *n'Llt *"U"g your kind iniervention in tl.ie sensitive

matter.

2. tn the captioned letter, CCSP ccll has dkected 1ll-our Itreabers to comply

IL"tr, Jtt ,rnair stated requirement in 3 months' CCSP cell hae relied on g para

i JChc ctcular 4ol2016, which inter-alia states ;

'As Per Guideline 5, CCSP Is required to atlocate sepatute spae for storage oJ

hazlrdous coryp ulithin the prcnises and tlw same shnid be oJ proper

construclion inc)ud,ing appropriate heat or ftrc-resislant u,;ll' RCC roortng'

Jtooring. Such area shall be situated at 4 minimum ilistatce of 2O0 meters dutay

Irorn main olfi@, aaninisitfve, crts'torrrs offiE buililing so ttlrlt tle storage of

hazardous cargo is in g:ar:h a manner t}rzrt il does not endangar the paple

working in the Premises'

3.CFSAJ&ourMemberCFssinadulyconvenedmeetingbyCommissioner
G"".rlt -ta" foUorrir,g submissions for consideration:

a) That the extract8 quoted above in para I & 2 t5' CBIC refers to their

c:lrr;t l.Jr 4/2otl, *ir4,"t" o! uthlch u*e chtlTaqad h' CISAI rn

Eron1rib Bombag EC & thareteer olde SLP 7n Eon'blc SC' SC on

conclusion of hearing delivered an order in favour of CFSAI in August 2016'

Consequent to issuance of SC Order' CBIC issued 40/2016 as fresh
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ilffiffiffiHilt1
Guidelines overridiog 4/201I & meticulously incorporating relwant extract
from SC order:

'Wltile the WP of CFAAI in HC was pending' a joint Tedlunicnl Committce

comprbtng ol Members fum Ministrg of huironment anl Forest (MoEF )'
Ministry of Stapping, CBEC, Port Ttust" etc. (Committee'), t ds @nsttart€d to
gin reammzndattons on the dbtanre(s) to be maintained behteen ttle
Itozardous mrgo and tle genera! atgo in the c,./sto''ts area on one hand and
betu)een tle hazardous @tgo ard. the admiaistratiue huilditg on tle otttct'

Pcra 5 (b) of the CBIC 40/2016 amply clarifies

'The safe distances befiieen bu dings and. hnzardous ergaes dlrtc:lhztt
ctc losl',cs uaries from 3 t]ErJers to 30 metdrs. in various rules and oradies, in
othar por'ts outside the @untru. In otder to hatE untformitg, the di.sta;ncr- of 30
meters is orescribed. to be mainlahud. beiteen hazard.ous arao bthet tlan
emlosiues) and adminislmtiue buildiaas. Howetn1 thc dlnatacc ol 2OO ,rt b"
as mcntlotrsd ln CBEC Circulan No,4nO77 would bc obscnod bca/u.c',rt

the hatatdous cargo-let plodw--t t--^iat ?)-a.rtd tlB admlnl,t,vtlu€
hdldlngs. TtLe dist,;nc,- to be maintained behreen hnardous ergo and
general cargo would be as presqibed n IMDG (Inten@'tbnol Maitime
Dangerous Goods) Code for stomge in pott areas,'

a) It is pertinent to note that CIS! & turts tn Indl8 do ,tot ,undl8
"E .ptoilsat' 

',,hlr'a 
aft tct rt'd Class 7 under IEIX| Codc and as such

para z as quotd in CCSP lettePis not applicable to CFS8. Erplosives, if
imported (norElally done by Defence establishments)are handled at
anchorage and are taken to the consignee's depot & do not cnter Port or
CFS pradses

b) As Eentioned above in para 5 of CBIC Circular, all our member CPSs are
strictly observing the distance to be oaintained between hazardous cargo
and general caJgo as prescribed in IMDG (lntemational Matitime
Dangerous Goods) Code for storage and have requisite safety and fule
precautions in place.

c) MPCB is the statutory & competent authority who issues "Co,Ltcnt b
estabtlthn when a facility is established and every live years issues a
"Certifrcate' valid for 5 years termed aB 'Conseflt b $tctztd . A copy of
'consent to operate' is attached for reference.

d) MPCB & not JNCII is the Statutory authority for issuance of Hazardoue
Cargo certificate. Baring JNCH, no other Custom jurisdiction in India
follows the process of issuing of a 2 year validity "hazardous Notification"
in addition to rcspective Valid certificates issued by respective PCBs'
Informatively, this praetice has started in 2018 and is not mandated by
CBIC.

el The safe distance for storing hazardous goods including explosives on land
i.e. Container Depot, CCSP area, Customs notilied area etc, (other than
port area) for which specilic rr.les exists shall be guided by said rules i.e
Gas Cyinder Rules, 2004; the Explosive Rules, 2008; Petroleum Rules,

2lPage



2OO2;Static and Mobile Fressure Rules, 1981 etc., as applicable' Eouteoer

CFSs do nothandle neryiloslws'Class T IUDG ctr,ty,oes

4.WhileournremberCFsserefollowingth:n9n*leofdirectionsprovidedin
the 2ot6 Circular, tir"v *"i"."-tptt."d to riceive the letter dated L'o2'o224 from

CCSP Cell directing tir;* io tonst.rct fire resistant walls on all sides of the area for

handling hazardous*;"rL; in complian"" to no"td Circular No' 04/2011 dated

10.01.20i.1 (relevalt zuifi" Notici No. 08/2011 dated 04'02'2011) and CBEC

circular No. 40/2010 J"i"a 26.o8.2o16with adequate provisions for suitable entry

,na 
"*it 

facilities within a period of 3 months'

our submissions made so far in meeting as well as our response dated 23'dFeb2024

toJNCHcaptionedletterhavenotreceivedanyconsiderationbyCCSPCell.

5.Duringoursubmissiontoyourgoodself,weshareddemeritsandrisksof
storage all hazardo;-;;;B*. at one lo-cation, which our member CFSs have been

advisEd vide CCSP Cell's captioned letter'

a) ccsP cells captioned letter reiterates contents of 4/2}Ll,which have been

overridden uv cet6C 4012O16.If applied , it would be in contradiction to sc

order.

b)Havingseveralcontainersstoredtogether.lto,:.locationcouldposea
potential risk to ,rr, CiS facilityas thiJwould be a big deviation to the normal

storage method *tlrein Hazardous & non Hazardoui containers are allowed

io belstored udj";;;,;; each other and in-line with IMDG Guidelines.

c) container, itself being -an 
elchsc safe storage stnrcture is not required to

be stored in arrour"r u#tos"a storrap.stnrchrre as being mandated vide ccsP

cell letter. It tt ;;ther fracticaf n-or advisable and is a deviafion from any

standard prurJirri ,rorr, . we are aware that storage /warehousing of

Hazardous l,cil*g""s woufa neeAspeciat fi:" fglFg detection system and

extinguishing system, as delined in Jarehousing Rut"s. our members mainly

store FCL H-;;;;;cargo corrtainers, however iq few cases when theyreceive

Hazardous c;g; iliti 
"ontairr"t, 

tt"y continue to be stored within the

containers thus ensuring safe storage'

6. In view of our above submissions, we seek your kind intenrention in the

matter at the earliest'

ThankingYou,
Yours sincerelY,

For

f(

Encl: as stated

Frelght Statloas Association of Iudla
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OFFICE OF THE COMMISSIONER OF CUSTOMS, (NS-GENERAL)
B-205, 2nd Floor, CCSP Cell, Jawaharlal Nehru Customs House,

Post: Nhava Sheva, Taluka: Uran, Dist.: Raigad, Maharashtra – 400 707
E-mail Id: ccsp.jnch@gov.in

 
To,                                                                                        Date:  08-05-2025
 
The Manager
CFS M/s. AllCargo Terminals Limited
Village-Khopta, Tal-Uran, Dist -Raigad
 
Sir,

Subject: Deficiency memo w.r.t inspection/audit-reg.
 
                Please refer to your letter on mentioned subject.
 

In this regard, a follow-up Inspection was conducted on 23.01.2025 to check the veracity
of the response provided by the CCSP by the team of Officers of the CCSP Cell, JNCH.

 
                Accordingly, observations are submitted by the team and following deficiencies have
still not resolved by your CFS -

i. In the cabin at gate complex for Gate officer there is not proper space and sanitization or
cleanliness, not internet connectivity, AC is also not working properly.

ii. Mock Fire drill was not satisfactory as the pressure of water was not sufficient enough that
it hardly reaches the level of G+3. When mock fire drill was conducted some of the newly
recruited staffs failed to reply the answer asked by officers.

iii. Entire premises is covered with 233 CCTV Cameras but some of the cameras are placed on
very small poll, because of that the view blocks when any vehicle with container parks
Infront of the camera thereby may cause security lapse.

iv. ‘No smoking’ sign board was hidden, anyone can hardly see them.
v. There was lot of mix up of HAZ cargo and General cargo in the CFS. 

vi. The CFS will construct the walls to the circumference of the hazardous area
and demarcation of the Hazardous cargo area to be made by proper walls
for safe handling of Hazardous cargo.

 
              In view of the above, you are directed to rectify the mentioned deficiencies  at earliest
and intimate this office for further action.
 
 

  
        Yours faithfully,
 

 
 

       (Gurinder Singh)
                                                                                             Asstt. Commissioner of Customs,
                                                                                            CCSP Cell, JNCH, Nhava Sheva
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OFFICE OF THE COMMISSIONER OF CUSTOMS,

NHAVA SHEVA GENERAL
CCSP Cell, Jawaharlal Nehru Custom House,

At & Post: Sheva, Taluka: Uran, Dist.: Raigad,
Maharashtra – 400 707

E-mail Id: ccsp.jnch@gov.in 

 
       
 
To,         
M/s All Cargo Terminals Limited
Village-Khopta,Post-Koproli,
Taluka-Uran, Disst. Raigad, Maharashtra
 

 

 

Gentleman,
 
 
     Subject:- Renewal of Permission for Handling, Storing, Receipt or Dispatch of    
import and/or export hazardous cargo at CFS - reg.
 
       Please refer to your application dated 14.08.24 on the above mentioned subject. In this
regard it is informed that, the permission for Handling, Storing, Receipt or Dispatch of
import and/or export hazardous cargo at the designated premises of the CFS-  M/s All
Cargo Terminals Limited, is  renewed by the competent authority subject to the
following conditions:
 
1. The permission shall be valid for Hazardous cargo upto the threshold limit as mentioned
in MSIHC Rules, 1989 and EIA Notification 2006, in the demarcated area (for handling
Hazardous cargo) of 2649 Sq. Mtrs. as shown in the map attached with the authorization.
2. The authorization shall be valid for Containerized Hazardous cargo only.
3. The designated areas shall not be used to store any General Cargo.
4. The CFS shall not transfer any hazardous chemical from one container to another within
the CFS Premises.
5. The authorization is subject to strict compliance of conditions as laid down in HCCAR-
2009 as amended, CBEC Circular No. 44/2020 dated 08.10.2020 and various Rules, Acts
mentioned therein and any other amendments done to them from time to time.
6.  It is to be ensured that specific Rules like Gas Cylinder Rules, 2004; The Explosive
Rules, 2008; Petroleum Rules, 2002; Static and Mobile Pressure Rules, 1981 etc. as
applicable are followed.
7. The safety audit and report submission to this office as well as MPCB are made in
accordance with the Public Notice 129/2020 dated 07.10.2020 of this Commissionerate.

GEN/3103/2024-CCSP-O/O COMMR-CUS-GEN-NHAVA SHEVA I/2860007/2025



8.  As per the MSIHC Rules, if any CFS exceeds threshold limit as mentioned in Schedule
2 or Schedule 3 they shall have to comply with the rules 7 to 15 and 18 of MSIHC Rules
compulsorily. The rules 7 of MSIHC rules, 1989 mandates any industrial activity/isolated
storage activity to obtain approval from concerned authorities. As the MPCB has included
isolated storage of hazardous chemicals in its consent, management, CFS will need to notify
and obtain separate permission from MPCB for whatever quantity they are handling.
9.  The authorization shall be valid for 2 years w.e.f. 20.10.24 subject to the validity of
MPCB Consent and may be renewed after review.
10. This permission is not valid for cargo falling under Class-1 (EXPLOSIVES) and Class-
7 (Radio-active material).
11 The CFS will construct the walls to the circumference of the hazardous area and
demarcation of the Hazardous cargo area to be made by proper walls for safe handling to
safe handling of Hazardous cargo.andling of Hazardous cargo
safe handling of Hazardous cargo.
12. Any deviation on part of the CFS in adherence to the stipulated guidelines will result in
revocation of authorization without any notice to the CFS Authorities.
 

This issues with the approval of the Commissioner of Customs, NS-General, JNCH.

 

 
                                                                             Yours faithfully,        
                                                                                               

 
                                                                                               

                                                                           (Gurinder Singh)                                           
                                    Asstt. Commissioner of Customs
                                      CCSP Cell, NS-General, JNCH

 
Copy to :
1. The Dy. Commissioner of Customs (in-Charge), CFS M/s All Cargo Terminals
Limite -for information and ensure compliance.
2. Office Copy
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